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System Requirements

• DAYSPRING WEB APP
• Optimised for Google Chrome web-browser v66 or above
• Resolution: 1600x900 or above

• MOBILE APP
• iPhone iOS 11.x 
• Android 6 or above
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Contents

• Login & Logout
• Dashboard
• Roster
• Mobile
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LOGIN & LOGOUT



Login
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• MHLC 
https://mhlc.dayspringcare.com.au
• Terms of Use & Privacy Policy 

agreement
• Forgot your password? 

https://mhlc.dayspringcare.com.au/


Logout
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• Automatically logout after 10 minutes 
of idle session
• Logout – top right corner
• Logout screen 
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DASHBOARD



Main Screen
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User Profile Menu
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ROSTER



My Roster
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Date Period Filter
Last 7 Days
Next 7 Days (Default)
This month

Send to My Email
Send current roster to 
the user’s email 
address

Create New Request
Create New Service 
Request

First name Last name

View Request
View request by 
selecting row and 
click the first name 
column
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Key Info
Brief client info
Request Status
Start, end date
Request Type –
Ongoing, One Off

Actions Panel

Jobs List
List of jobs 
Date filter- Next 3 
days, This Month, 
advanced filter (start, 
end and status)

Upcoming Job
Next job details

View Request



View Request – Timeslot Info Tab
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Info Tab
Only displayed for ONGOING Service 
Request
Start and Finish times
Primary Service Type
Occurrence – W for Weekly, F for 
Fortnightly



View Your Profile
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Edit Your Profile
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MOBILE APPS



Download the apps

• For Apple smartphones - http://bit.ly/dscappleios
• For Google Android smartphones or tablets -

http://bit.ly/dscandroid
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http://bit.ly/dscappleios
http://bit.ly/dscandroid


Tutorials

• Login & Logout - http://bit.ly/mhlcapplogin
• See Roster - http://bit.ly/mhlcapproster
• View My Record - http://bit.ly/mhlcappmyrecord
• Contact Support - http://bit.ly/mhlcappsupport
• Web App Support Worker – http://bit.ly/mhlcwebsupportworker
• View My Roster (Email my roster)
• Mileage Claim
• Edit Profile
• Progress Report
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http://bit.ly/mhlcapplogin
http://bit.ly/mhlcapproster
http://bit.ly/mhlcappmyrecord
http://bit.ly/mhlcappsupport
http://bit.ly/mhlcwebsupportworker

